2012 Heliport Emergency
Response Drill

Each year, the Gibson Offshore Pod
conducts an Emergency Response
Drill at the Gibson Heliport through
guidance from Shell Aircraft
International. The drill was held on November 7, 2012, and was conducted
jointly with the Terrebonne Parish Office of Emergency Preparedness to
test the parish’s 911 system, as well as monitor the response time of the
local emergency response agencies. An emergency response scenario
was developed for the drill and communicated to Gibson Management,
the Parish Emergency Preparedness Manager, the Helicopter Logistics
Coordinator and several key individuals at the Gibson Facility. Gibson
employees and responders were not made aware of the drill prior to
activation. Drill actions, responsibility and timeline were all documented.
The Drill scenario required the activation of Gibson’s annunciation
system, employee emergency responders and local fire department. The
Heliport response vehicle responded to and extinguished the mock fire.
Once the drill was completed, all parties got together and reviewed the
areas in need of improvement and any positive outcomes.
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Shari Kaminska & Conrad Sancoucie

What Diversity Means to Me....
It’s more than a reflection of people.
It’s a two-way mirror. We have to
learn to see ourselves in others, to
open our minds to new perspective,
whether it come from our experiences, culture, personalities, etc.
The real challenge is to constantly
remind ourselves to also find the
absolute uniqueness each person
brings to a two-way conversation
towards achieving the same goals,
innovation and delivery. That’s what
diversity means to me.
Vince Castro
Commercial Development Mgr
Houston, TX
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“CHOICE”

Happy New Year! We hope that 2013 will be an exciting year for you. This year’s theme for the
Diversity Council is “CHOICE.” The Diversity Council consists of employees from
different walks of life, different work places, different jobs, different responsibilities, but all
working together to engage our workforce in Diversity and Inclusiveness. We want to work
together, learn together and strive to be a community that works together in harmony.

by Mary Reynolds
Commitment is the state or quality of being dedicated to a cause, activity, etc. It is known as
a pledge or an undertaking. A commitment as in the case of organizational commitment is an
individual's psychological attachment to the organization. How workers feel about their jobs!
Commitment can be contrasted with other work-related attitudes, such as job satisfaction,
defined as an employee's feelings about their job, and organizational identification, defined
as the degree to which an employee experiences a 'sense of oneness' with their organization.
There are those who believe in the simplicity of the saying that happy workers are dedicated
workers. Those individuals who feel stimulated, challenged and satisfied in their jobs are
much more likely to be committed to a given work environment, company or organization. In
Shell, we are all committed to: Pursue the goal of no harm to people; Protect the environment;
Respect our neighbors and contribute to the societies in which we operate; Develop energy
resources, products and services consistent with these aims; Play a leading role in
promoting best practice in our industries; Manage HSSE matters as any other critical business
activity; and Promote a culture in which all Shell employees share this commitment and are
proud to be part of this dynamic organization.

O

by Mary Reynolds

“Openness indicates how open-minded a person
is. Individuals with a high level of openness are
imaginative, curious and open-minded.” Open
communication is an important element of
successful personal relationships, and workplace
relationships are no different. Businesses rely on
individuals in a variety of jobs with different backgrounds, education levels, communication styles,
opinions and concerns. Each position and
individual is vital to the success of the business.
Acknowledging these differences and addressing
each employee as an important part of the
business team helps foster an environment of
trust where workers feel comfortable voicing their
concerns or asking for assistance.
Communication between employees and
management is among the top five most
important indicators of job satisfaction and here at
Shell, management always ensures that each
employee knows where to voice concerns, go for
help, and how to contribute ideas to help the
business reach its goals. Satisfied employees
comfortably voice concerns and ask questions.
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by Morgan Maynard
Inclusiveness - Inclusive companies are
learning-centered, and value the perspectives and contributions of all people, striving
to incorporate the needs and viewpoints of
diverse communities into the design and
implementation of their programs. Inclusive
organizations are, by definition, diverse at
all levels. Developing an inclusive
organization begins with a fundamental
understanding and belief that different
communities have different strengths and
needs, and there are cultural nuances that
impact how people think and behave.
Inclusive organizations are most successfully built by organizational leaders who are
open to change, willing to look inward, and
willing to bring key stakeholders together
for an open, honest dialogue. This type of
dialogue begins the process of creating an
inclusive organization. We aim to provide
equal opportunities and create a workplace
that supports all our staff and values their
differences. Our dedication to diversity and
inclusion applies across Shell.

Employee engagement is a predictor of Organizational performance.
Work places with culturally competent workforces tend to create higher
employee engagement. Having employees involved in the work place only
enhances performance and productivity. When you are valued for your
by
thoughts and perspectives, employees are more apt to give their opinions
Tina Brignac
and share their creativity. Employee engagement is a win/win for everyone.

H

by Ken Edmonds
Honesty is the primary example of integrity in the
workplace. Honesty encourages open communication between employers, employees and
co-workers. It also leads to effective relationships
in an organization. When employees are honest
about the various aspects of their jobs that need
improvement, employers can take action and
help. Employers that are open about company
policies and changes that affect the organization
are more trustworthy from the employees'
perspective. Employers, business leaders and
employees can benefit from honesty in the workplace. Honesty involves moral judgment
character, and leadership values. Individuals who
show this type of integrity in the workplace not
only understand right from wrong, but they
practice it in all they do. This is beneficial in a
business environment where trustworthy actions
set the foundation for a successful business. In
my view, honesty is the foundation for success
both in the workplace and in our personal lives.

C

by Lisa Yan
Creativity allows us the ability not only to adapt
the current construct in which we work by
continuously optimizing it through shared
learning, but also to innovate and explore ways to
do things differently. A diverse organization
empowers and accepts creative thinking that is
brought forth by our collective knowledge and
experience, as well as by our respective
professional networks. Creative teams realize a
diverse organization by their constant pursuit for
the best of ideas from team members and
applying them to solving problems and
completing assignments in their day-to-day work.
2013 Council Members:
Brent Byrd, Kenneth Edmonds,
Michael Elmore, Bob Headlee,
Morgan Maynard, Terrie Mcewen,
Mary Reynolds, Keli Wall,
Teri Wohlgemuth, Lisa Yan,
Tina Brignac, Greg Smith

Carson Holiday Toy Drive

Over the holidays, Shell continued its tradition of giving back to the Carson community by teaming up with
the Carson Sheriff Station to distribute unwrapped toys and canned goods to those that may need a little
holiday assistance and were in need of some holiday cheer. Shell was also delighted to put smiles on the
faces of families throughout the South Bay by donating to the Carson Family Resource Center. Thank you
to the Carson community for letting Shell take part in making the holidays a little brighter in the City of
Carson.

One Shell Square Group Ugliest Sweater Contest
On November 19th, Shell Pipeline’s One Shell
Square group celebrated their 2nd annual
Thanksgiving potluck luncheon. The group
added a new twist to the event to top the wildly
delicious success of last year’s luncheon.
Individuals were invited to bring their best dish
to share as well as don their ugliest sweaters
to compete for special prizes. Terri Howell
claimed the “Best Dish” award with her take
on Thanksgiving dressing. While Greg Smith
and Tammy Pimley were close competition for
the day’s top prize, Bobby Ezell’s harvestthemed sweater vest earned him the honor of
winning the “Ugliest Sweater” prize.

Terri Howell & Mollie Copeland
Terri wins “Best Dish”
Bobby Ezell takes the prize
for “Ugliest Sweater”
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Left to Right:
Bobby Ezell,
Mike Gallo,
Eric Schwartz,
Tina Brignac,
Mollie Copeland,
Greg Smith,
Darwin Lyons,
Robert Smith,
Tammy Pimley,
Andrew Rivera,
Margaret McHale

2012 Structured Operator Training Workshops

A top priority for Shell Pipeline’s Leadership Team has been to
create Structured Operator Training (SOT) for operators, station
attendants and gaugers. Development of SOT was completed in
2012, with 36 individuals attending SOT Phase I. Going
forward, the balance of this team will attend SOT during the
first quarter of 2013.

Operations team members are experts in their roles and Shell
Pipeline’s first line of defense. The investment of time and
commitment in building on these existing strengths is
providing immediate and sustaining value.

Appreciation is extended to every operator, station attendant,
gauger and operations supervisor for adjusting schedules, both
work and personal, to attend SOT. The real success of SOT has
been with attendees sharing knowledge and experiences with one
another, thereby facilitating deeper understanding of each topic.
SOT Phase II is a 90-day training guide for future individuals
assigned to the role of operator, station attendant or gauger. This
guide provides a summary of requirements, such as Onboarding,
HSSE training, Local Operations Training, DOT OQ, Measurement
Proficiency and SOT. Accompanying each requirement are
directions to the appropriate team responsible to assist in
completing that requirement.
We look forward to the 2013 SOT workshops and to continued
focus on training throughout Shell Pipeline.

SOT 4 - Front row: Mike Lewis, James Lawrence, Bob Polasek,
Lee Chadwick, Eric Fanguy, Richard Odem, Mark Landry
Back row: Mark Wilcox, Carlos Rodriguez, Ricky Almaguer,
Clarence Manck, Tony Cochran, Danny Baucom

SOT 1 - L to R: Jerry Robinson, David Schion,
Terry Felder, Jesse Morris, Terence Green, Blain
Melancon, Russell Gripp, Roger James, Todd Enloe

SOT 2 - L to R: Jimmy Hiler, Pete Ollar, Dale Dennis,
Dan Blades, Adam Spell, Deon Bryant, Troy Guidry

SOT 3 - L to R: Daryl Northcutt, Johnny Labit, Brent
Flenniken, Vaughn Letbetter, Kenny Winchester, Albert
Fernandez, Nick DeCrescenzo, Don Chumley

Carson Spill Drill

Carson Spill Drill / ICS 300 - 11/14/12
Kneeling: Jim Neumann Front Row L to R:
Jessica Neil, Julia Chan, Toni Hernandez,
Nick DeCrescenzo, Toni Atwell, Teri Wohlgemuth,
John Degner (MSRC Rep.), Tracy Swan,
Tom Hatcher (EMSI ICS Institute Instructor).
Back Row L to R: Rick Roper, Sheldon Walker,
Rick Walk, Noel Kurai, Paul Katz, Matt Wade,
Dave Felger, Alan Caldwell,
Eric Fugiwara (DBL OSRO Rep)

Out and About in SPLC

Engineering Meeting in New Orleans
Darwin Lyons, Mike Gallo, Jared Cole, Frank Maraia,
Margaret McHale, Greg Smith Ben Faulkner,
Andrew Rivera, David Murphy, Mike Smith,
Kayode Olaniyi, Robert Smith, Mollie Copeland

Phillip Swenson, Clarinda Maldonado,
Veronica Hernandez, Stephen Van Stone

New Orleans, LA: Yes…We let
Gary Stovall come to work!

Bakersfield, CA: Dave Harder
Bakersfield, CA: Joe McWhorter, Mary Lou Farias,
Candy Gallagher, Paul Smith

Gibson, LA: Stephanie Knight

Town Hall
Meeting in
Houston:
Left: Kevin Nichols

New Orleans, LA - Kingsley House:
Mollie Copeland, Greg Smith, Shelley Piehet
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Encroachment Engineer
of the Year: Mike Gallo

Myron Moreland (Patoka Operator) being presented with the
Joseph Holmes Award at Patoka’s Fall Safety Dinner.
Bob Hill, Greg Smith, Myron Moreland, Greg Kaul

Happy 5th Anniversary Ben Faulkner!
Ben Faulkner, Mike Gallo

Gibson, LA: Clifford Grabert, Keith Smith, Tim Hill

Chemical POD Norco/Sorrento Safety Dinner
Safety Award Winners
Barney Callahan: 35 years Safe Driving & Safe Working;
Frank Waguespack: 5 years Safe Driving;
Scott Rachal: 15 years Safe Working;
Danny Steib: 30 years Safe Driving;
Marvin Hawley: 15 years Safe Driving;
Not pictured: Marty Gendron: 15 years Safe Driving

LP Certification Ceremony
Clockwise: Olivier Thorel with
Darwin Lyons, Debbie Bourgeois,
Russell Foster
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Holiday in New Orleans
Tina Brignac, Shelley Piehet, Jamie Honses,
Mollie Copeland, Greg Smith, Karen McCray,
Tammy Pimley, Jill Derise, Margaret McHale,
Debbie Barbin

Sorrento Thanksgiving Tradition

Despite the fact that the Sorrento offices were underwater in August
due to Hurricane Isaac, the workers still wanted to have the traditional
Thanksgiving potluck luncheon at the site. It is a Sorrento tradition to
have the luncheon there, so the Sorrento workers did not want to have
it anywhere else. Along with the luncheon - that has been taking place
for many years - a new tradition was started a few years ago. This
tradition was to collect food for the hungry. The employees are
encouraged to bring non-perishables to either the Norco or Sorrento
offices. Employees can also donate money if they do not have time to
shop for items. Employees and contractors from Norco and Sorrento
were generous this year. Along with lots of can goods, $140 was
collected. Terri Jouty took the monetary donations to Winn Dixie to
buy food for the hungry. Terri purchased many cans of fruits,
vegetables, beans and milk. She also purchased small bags of rice,
boxes of broccoli cheese rice and bags of instant mashed potatoes.
The grocery cart was filled to the top!
Next on the list of things to do was for Debbie Bourgeois and Terri to
deliver the non-perishables to the St. John Ministry of Care. While they
were there, Glenda Wactor, a volunteer for the agency, offered to give
them a tour of the facility. Here is some information that Glenda
cheerfully shared with them:

This is a United Way agency that has been in operation
for 25 years. When the agency was first started, it was
totally funded by the local churches. Over time, it
evolved into a United Way Agency. Some of the local
churches continue to make regular donations though.
The Ministry of Care is completely staffed by volunteers.
There are 26 case workers, who volunteer at least four
hours a month to see clients. The clients are screened
and there is a strict process to ensure the clients are
indeed needy of the food and other assistance offered.
When the agency has the funding, they also help clients
with their Entergy and housing bills. Each client can only
receive help with an Entergy bill once every three years.
Also, there are volunteers who bag the food that each
client receives. There is a list, so the clients get a
variety and the proper amount needed for their family.
At Christmas, the clients receive a cake mix so they can
have a nice dessert during the holidays. There is also a
staff member who enters all the client information into
the computer. This information is catalogued in
several different ways to ensure there is no fraud taking
place by the clients.

Debbie Bourgeois with
Glenda Wactor, St. John Ministry of Care Cartful of non-perishables donated by
SPLC Chemical POD Norco/Sorrento
employees/contractors

It was truly an honor to know that Sorrento workers
wanted to keep their traditions even when times are
rough. Also, they still wanted to help others who
might be in more dire situations. This was a great
act of generosity by the employees and contractors of the Chemical
POD Norco and Sorrento offices. St. John Ministry of Care is always
looking for volunteers. For more information, call (985) 652-2729.
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Target Your Future Program

On Friday, November 16th, Shell Pipeline Company LP, in conjunction
with Shell Graduate Recruitment, hosted approximately 40 students and
their chaperones from the University of Texas at Austin’s “Target Your
Future” (TYF) program. This event consisted of “Pipeline 101” and
“Control Center Overview” presentations by Tom Gates and David
Scruggs; guided tours of the Control Center consoles and simulation
rooms by James Simmons, Jim Jacobs, Michael Holevinski and
Otis Langley, Jr.; and an “Ask Anything” Q&A session hosted by Tom Gates, Rebecca Wawak and Motiva’s Gary
Wawak. Student questions ranged from “how many gallons in a barrel” to “why the long gasoline lines in NY/NJ postSandy” to “how do I apply for internships at Shell.” Per Greta Fenley, TYF Program Director, “the bus ride back to
Austin was filled with conversations about today’s experience at Shell. Everything about our time at Shell was
wonderful.” TYF student Marianna Gonzalez shared via follow-up email “I really enjoyed visiting and touring Shell.
It was great to learn more about the company and how the industry works. My personal favorite part was touring the
company and learning how the controllers work. I was amazed by how they can control the pipelines from miles away.
Before visiting Houston, I knew very little about the energy industry. There are so many opportunities and career paths
that I wouldn’t have considered before.”
The TYF program is designed for first generation college students and minority business students to prepare them for
seeking employment via internships and full-time jobs while also providing an in-depth education about career-related
topics. Shell participates in the TYF program as part of our diversity in business social investment budget.

Chemical Pod Brings Christmas to War Veterans

Christmas is a wonderful time of year, especially for giving. Terri Jouty came up with the idea to have Shell Pipeline
Chemical POD employees participate in a service project, all while having fun. While enjoying their annual Christmas
luncheon, employees signed and addressed Christmas cards to the 150 Veterans residing at the Southeast Louisiana
War Veterans Home in Reserve, Louisiana. The cards were then delivered to the veterans by none other than Santa!
Santa and his helpers (Debbie Bourgeois and Terri Jouty) were escorted to every room in the Veterans Home to
personally give out the cards and visit with the residents. Some of these residents were so excited to have visitors,
and then to find out Santa came to see them, they were just ecstatic! What a wonderful way to honor those who have
served our country!

Veterans receiving
cards and visiting
with Santa;
Santa
(aka BradleyJouty)
and Terri Jouty

Norco 5th Annual Health Fair

Kenny Winchester having his
blood pressure checked

Bryan Bergeron & Marko Williams
completing their registrations.

On October 3, 2012, Norco held its 5th Annual Health Fair for employees and
contractors. This health fair is sponsored by the Chemical POD Safety Team and
helps employees find out about the current state of their health. The topic of this year’s
presentation was Stress. Dr. Walter Birdsall talked
about stress and a presentation was made on sleep
disorders. The employees also had screenings done:
lipid profile and glucose, cholesterol, blood pressure,
body fat analysis, and PSA (for the men over 40).
The Ochsner nurses were very impressed with the
improvement of some of the employee’s results from
years past.

SPLC Commercial Group Community Service Project

On October 30, 2012, the SPLC Commercial Group held
a volunteer day at Baker-Ripley Neighborhood Center
in Southeast Texas. Twenty-six SPLC employees
participated in the community service project, which
included building a picket fence around the garden area
and refilling mulch in their playground.

John Doll & Bob Headlee

Neighborhood Centers Inc. is a non-profit organization
dedicated to helping people improve their lives and
their communities through support, education and
assistance. Each year, Neighborhood Centers Inc.
serves more than 264,000 neighbors across a 13-county
region in Southeast Texas through a wide range of
neighborhood-based programs. They strive to make
their communities better places to live by working
hand-in-hand with those who need it most – residents in
emerging neighborhoods who might otherwise "fall
through the cracks" of service delivery.
Through a network of community centers and
educational facilities – and through partnerships
with other non-profits – they are helping their neighbors
discover and develop their strengths and skills to
become productive, self-sufficient individuals.
Visit www.neighborhood-centers.org for more
information.

Allen Moscon, Ken Zimmerman, Tom Gates
Left to right: Debra Smith, Charles
Hawkins, Thy Phamnguyen, Bob
Headlee, Scott Lacy, Sean Guillory,
Tom Gates, Dennis Ramsey, Andy
Stilly, Jebb Stone, Allen Moscon,
Kevin Nichols, Ken Zimmerman,
Rosemary McKay, Mike Morgan,
Gary Johnson, Ken Edmonds,
Dwight Amemiya, Bert Orantes,
Rob Fleming, Wade Clerkin,
John Doll, Cindy Kirtley.
Not pictured: John Dubois,
Debra Rodgers, Chris Jones

More Out & About in SPLC

Tykeliners

St. James Capline
Safety Dinner
Greg Smith,
Wayne Gravois,
Tracy Walker,
John Brooks,
Bob Hill

St. James Capline
Process Safety Award
Greg Landry & Bill Webb

Aubree Elise Gautreau
Born on October 15, 2012
7 lbs., 19 in. long
Daughter of Ryan & Lindsay Gautreau
Granddaughter of Claude & Gail Gautreau

Tyler Craig Brian
Born on November 19, 2012
7 lbs., 1 oz., 20 in. long
Son of Jody & Kendra Brian
Grandson of Ronnie & Robbie Brian

Connor Elijah Ray
Born on August 31, 2012
8 lbs., 9 oz., 19 ¾ in. long
Son of Lauren & Zachery Ray,
Grandson of Bob & Lisa Herrera

Rhyder Jackson Cunningham
Born on November 30, 2012
10 lbs., 14 oz., 20 ½ in. long
Son of Jason & Megan Cunningham
Grandson of Obbie & Cindy Cunningham

Jude Michael Weber
Born on September 23, 2012
9 lbs., 5 oz., 22 in. long
Grandson of Lee Chadrick

Kikiope Gabriel Olaniyi
Born on October 19, 2012
6 lbs., 15.6 oz., 20 in. long
Daughter of Kayode & Funmi Olaniyi

St. James Capline
Safety Dinner
Greg Landry being presented
with the Joseph Holmes Award
Bob Hill, Greg Landry, Greg Smith

“Party with the
Pumpkins” at the St.
James Welcome Center,
where local businesses
handed out candy to
teach kids about safe
Trick or Treating
Cristy Laiche & Tory Poche

“East Line” Retiree Get Together at Effingham
L to R: Phil Damery, Mel Sieben, Steve Shepard, Howard McGuire,
Bill Homrighausen, Randy Schaefer, Dale Meyer, Bill King,
Laurence Steele, Charlie Snively, Frank Peterson, Gene Perkins

Jayden Thien-An Ngo
Born on August 7, 2012
7 lbs., 3.6 oz., 19 in. long
Son of Nhien Ngo & Thy Phamnguyen
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New Orleans, LA 70139
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25 Years

Joseph P. Ross, HOUCBD, OFFSHORE PROJECTS
Cecilia G. Broussard, HOUCBD, OPERATIONS SUPPORT
Gordon J. Gripp, HOUCBD, CC-SOUTHERN PRODUCTS CONSOLE
Joe D. McWhorter, Bakersfield Tank Farm/Renfro, CRUDE SCHEDULING
Wilson J. Gaspard, Port Arthur Area, GOM TECH-MTCE-SUPVR PAPS
Alan Rodriguez, Van Nuys Terminal, WR-SIGNAL HILL / VAN NUYS / COLTON
Ricky A. Almaguer, Des Plaines Terminal, GOM AVIATION OPERATIONS

30 Years

Sheila K. Dotson, HOUCBD, COMMERCIAL INVESTMENT GROUP
David L. Swetalla, Bakersfield Tank Farm/Renfro, LOWER SJV-BAKERSFLD OPRS
Frank E. Rosche, Carson Terminal, GOM MEASUREMENT

35 Years

Victoriano C. Garcia, Bakersfield Tank Farm/Renfro, LOWER SJV-BAKERSFIELD MTC
Debbie B. Bourgeois, Norco Operations, GOM CHEMICAL PRODUCTS OPERATIONS
Albert Fernandez, HOU AREA/COLEX TERM, GOM PASADENA OPER-COLEX/E HOUSTON
Jimmy D. Busby, Memphis Operations, GOM CAPLINE SPVR1

Please Send Story Ideas
and Photos to:
Tina.Brignac@Shell.com

